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ABSTRACT: In addition to the smartphone applications, some specialized administrative 

bodies of the public administration have additional opportunities to facilitate the activities 

of the authorities. One of the important technical and development tools of the 21th century, 

is the big variety of drones, which were originally developed for military purposes. The 

another most important info-communication tools (hereinafter: ICT) are the smarth-phones. 

Undoubtedly, these equipments can be apostrophized as probably the most popular technical 

tools, based on the fact that in addition to their ever-expanding uses, they also provide 

excellent help for leisure activities and outdoor photo/video documentation. In addition, we 

can find their application in more and more fields of our Hungarian public administration 

system. In recent years, the use of smartphones and applications on them, has been 

successfully introduced in more and more administrative areas, which makes the work of the 

authorities more efficient and faster, which in many cases can lead to the saving of human 

lives too. After (?!) the Corona virus pandemic, I have no doubt about, that the health care, 

and the e-solutions, developements helped a lot till nowadays, and it will be just more 

important in the next years as well. I will highlighted some of the good practices that I 

consider to be most important and may give some positive expressions to implement them in 

other fields. 
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1. INTRODUCTION 

 

The development of healthcare is one of the most important interests of society as a 

whole and one of the sectoral areas of greatest interest. In the life of a modern state, the 

service provider must be as efficient as possible and of the highest quality. This is 

especially true for the health sector, where citizens' health and possibly their lives are at 

stake. That is why the current Hungarian government must also do everything to be able 

to provide the most modern equipment for healthcare institutions (ÁRVA,2016). 
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