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ABSTRACT: The pandemic context has led, in the field of public services, to a series of 

legislative transformations that have allowed a faster transformation of the administration 

towards the digitalization of the public administration. Further more, the state has realized 

that such a transformation also requires financial resources, which is why additional 

resources have been allocated to the field of digital transformation of the administration, 

meaning that, including in the National Recovery and Resilience Plan, significant sums 

have been allocated to particular mean of transforming the state. 

Regarding the public administration, these transformations aimed at a better way of 

relating to the citizen by communicating documents in electronic format (mainly) but also 

ways of making the public administration's activity more transparent. 

 
KEY WORDS: digitalization; public administration; public services; modernization; law; 

JEL Code: K23, K24 

 

 

1. ABOUT DIGITALIZATION – IN ROMANIA 

 

Digitalization is an intensely discussed and disputed process in the current context 

generated by the COVID 19 health crisis in various fields of activity: education, health, 

administration, etc. 

Attempts to define such a new term take on several coordinates. Thus, in a first 

perspective “Digitalization is the use of digital technologies to change a business model 

and provide new revenue and value-producing opportunities; it is the process of moving 

to a digital business”
1
. Also, the Explanatory Dictionary of the Romanian Language 

defines the term to digitalize = to transform analog signals into digital signals, to 

numerically encode an information
2
. The definitions provided are not such as to reflect 

the entire process that the State wants to assume in its attempt to make public services 

more efficient, the way in which the citizen-administration relationship is viewed, 

especially in the context of the restrictions imposed by the Covid pandemic. In this 

respect, the Ministry of Research, Innovation and Digitalization is the central specialized 
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1 IT Gartner Glossary https://www.gartner.com/en/information-technology/glossary/digitalization  
2 https://dexonline.ro/definitie/digitalizare consulted on 17.08.2021. 
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