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ABSTRACT: The pandemic context has led, in the field of public services, to a series of
legislative transformations that have allowed a faster transformation of the administration
towards the digitalization of the public administration. Further more, the state has realized
that such a transformation also requires financial resources, which is why additional
resources have been allocated to the field of digital transformation of the administration,
meaning that, including in the National Recovery and Resilience Plan, significant sums
have been allocated to particular mean of transforming the state.

Regarding the public administration, these transformations aimed at a better way of
relating to the citizen by communicating documents in electronic format (mainly) but also
ways of making the public administration's activity more transparent.
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