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ABSTRACT: The overwhelming „clumsiness„ related to the activities of the Romanian 

system of public administration have generated numerous practical issues that the modern 

age technology attempted to resolve by resorting to different information and 

communication systems with an efficiency that is infinitely higher than all the classical 

systems used for transmitting information useful to the citizens. 

The studies and the statistics on E-government with all its pluses determined by interactive 

communication on the web up to the electronic transactions demonstrate that Romania still 

has a long road ahead before reaching the excellent results characterising the systems of 

administration of other European states (France, United Kingdom) even though existing 

research has already demonstrated that neighbouring states (i.e. Hungary) experience 

similar deficiencies. 

This article aims to establish if e-governance is actually efficient in Romania, if it is 

functional and what efforts have been made recently to enable it to go beyond the 

theoretical framework.   
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1. INTRODUCTION 

 

According to the Strategy on Strengthening Public Administration 2014-2020 by 

2020 „public administration in Romania will go through a spiral of trust in relationship to 

the society, its beneficiaries will enjoy integrated, convenient and quality services offered 

after all options have been rigorously tested by the authorities and public institutions that 

are proactive and receptive to change”
1
. 

The objectives of this Strategy are, amongst others, to improve the relationship with 

the citizen and other environments by offering public services that are visibly improved. 

The aim is to target these services on „economic efficiency”, to create a public 
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