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ABSTRACT: In the last two decades the web expansion from web of things to web of 

thought presents a real provocation for governments across societies to achieve citizens’ 

expectations. The transition from e-government to digital government from reactive to 

proactive service delivery mechanisms is one of the governments main challenges 

worldwide. The aim of this paper is to analyse the readiness of governments across Europe 

for the transition from the  traditional e-government to digital government. In the paper the 

digital government is analyzed comparatively with the e-government and focusing on the 

main differences. 
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1. INTRODUCTION 

 

The e-government fields emerged in the late 1990’s being focused on the 

transformation of traditional off-line government services available on-line
1
.  

In the last decades were published many research studies which analyse different 

aspects of the e-government (see: (Selhofer & Mayringer, 2001); (Zhiyuan, 2002); 

(Cuervo & Menéndez, 2005); (Andoh-Baidoo & Lawrencia, 2011); (Soukup, 2013). 

From neccessity, measurement methods were formulated and indicators were built up in 

order to have quantitative evidence to evaluate the level of the implementation and 

development, to compare the efficiency and performance (Vintar, Decman, Kunstelj, & 

Bercic, 2003). A study on the efficiency of e-government adoption and barriers to its 

implementaton  in transition economies in the European context was published in 2016. 
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1 https://www.cio.com.au/article/590480/why-digital-government-about-moving-services-online/ 
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