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ABSTRACT: This article is a study of the types of communication in English required in 

the area of Public Administration. Its purpose is to identify functional teaching and 

learning methods and materials that reconcile these demands with the real language needs 

of those employed in the public administration sector. The other aim of this article is to 

offer an outline of a practical English Course for Public Administration students based on 

the analysis of the actual needs of the public sector in terms of English communication 

skills. 
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The purpose of this article is to identify key aspects that should be considered in the 

endeavor to design a practical and functional course on English for Public 

Administration. The necessity of such a specialized course is justified by the 

requirements of the job market which, apart from knowledge of the specific field, expects 

graduates to possess the 21
st
 century skills (critical thinking, creativity, collaboration, 

communication, information literacy, media literacy, technology literacy, flexibility, 

leadership, initiative, productivity and social skills), which are no longer skills expected 

to be learnt on the job, but a prerequisite for the potential employees. Therefore, the 

educational institutions are held accountable for the development of both the specialized 

knowledge and the above-mentioned skills, so as to render employable candidates that 

meet the demands of the labor market.   

The question arising here is what could be the profile of a Public Administration 

graduate? What are the labor sectors where he/she stands greater chances of 

employability? When hearing the phrase “Public administration” the very first and total 

ly (Moldovan, 2017); (Moldovan, 2018) flawed picture is that of a person surrounded by 

dusty files, which suffocate all chances of demonstrating any of the 21
st
 century skills. 

To give only one counterargument, the Internet was developed by governmental 

agencies, so imagination, innovation or creative thinking are not the privilege of the 
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