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ABSTRACT: Intelligence emerges as a quality of all mental activities and as an expression 

of superior organization of all mental processes, including emotional – motivational 

process. As they form and develop, the mechanisms and operations of all other mental 

functions, we will meet a flexible and supple intelligence. Intelligence is "expresses" not 

only as cognitive and emotional processes but also as skills and abilities. It connects the 

personal with the transpersonal self, where self and spirit transcends conventional 

psychological development which we are accustomed. The superior court of intelligence can 

open the heart, enlighten the mind, inspire the soul, connecting thus the individual human 

psyche with the self’s substrate. New intelligence called quantum intelligence or spiritual 

intelligence is built on the following coordinates: integrating different aspects from the 

surrounding reality; harmonize these aspects into the intrapsychic plan; ensure coherence 

of the Self. We arrive at a new way of thinking according to a new type of Universal Higher 

Consciousness, an Integrator and Harmonized one. Compassion and intuition, along with 

other characteristics underlying spiritual/ quantum intelligence development, through which 

human resource form public administration can provide high quality public services. This 

type of intelligence is oriented “to give” or “to share”, where empathy is mandatory for any 

employee in the public services and not only. 
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1. INTRODUCTION 

 

Emerging from the classic visions patterns of intelligence, seen as an ability to think 

logically, Howard Gardner developed in 1983 the „Theory of multiple intelligences”; in 

this respect, there are seven different kinds of intelligence that are independent of each 

other, each functioning as a separate system in the brain after its own rules (Nita, 2015). 

Great business leaders and political leaders possess common qualities. These include 

the power to inspire and motivate others and also very important, they posses personal 
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