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ABSTRACT: Defining the problem: Within the institutional framework of the employers’ 

organizations and professional organizations, as time passed some issues were raised 

regarding the public mechanism of procurement. On one hand, lack of trust regarding 

transparency, process fairness and efficiency and on the other hand, the doubtful quality of 

the procurement process output. These issues were raised regardless of the role of SMEs 

and NGOs of being bidders or purchasers when it comes to projects financed from 

government funds. 

Purpose of the study: To identify how SMEs and NGOs perceive the process of public 

procurement by gauging their perception, encountered difficulties, efficiency and quality of 

the public procurement process while also identifying mechanisms that improve efficiency 

and overall quality of the public procurement process. 

Research Methods: Questionnaires given to SME and NGO managers that have dealt with 

public procurements in the past not only from the perspective of the bidder but also from the 

perspective of the purchaser. The questionnaires were aimed on one hand to capture the 

perception of the SME and the NGO sector regarding the process of public procurement 

while also identifying flaws within the process that distort the quality of the process output. 

Findings: At both SME and NGO levels that have a small and medium number of employees, 

the degree of trust in the objectivity of the public procurement process is low. More flaws 

were identified such as: an ambiguous legal framework which is hard to understand without 

external consultants, subjective criteria when it comes to eliminating flaws found in this 

process in order to improve the quality of the process output, inefficient public procurement 

education, too much discouraging red tape, the outcome of most procurements being based 

on the lowest price with negative effects in the quality of the result, major problems with 
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devastating effects found after checkups from the authorities following the procurement 

process. 

Conclusions: After analyzing the collected data from our target population, the following 

needs have been identified: the need for having public purchasing education with a high 

efficiency (applicability)/ price ratio; the need to permanently update public procurement 

laws; need for a legal framework that prevents abusive control over public procurements; a 

need to modify procurement laws after consulting the SME and NGO sector; the need to 

have an easily-understandable legal framework; reducing red tape and eliminating process 

flaws that decrease the degree of trust and bidding. 
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1.INTRODUCTION 

 

The main approach found in research papers and studies when it comes to public 

procurement is mainly from a legal perspective. These papers focus mostly on legal 

applications: unclear legal procedures or lack of a sufficient regulation framework or 

fairness and transparency of the public procurement process. What I have noticed is the 

fact that even if a concern regarding transparency within the public purchasing process 

exists, legal adjustments are aimed towards implementing European recommendations 

rather than being focused more on the present realities in the Romanian economy when it 

comes to the quality of the procurement process and on its legal effects on purchasers and 

bidders. On a theoretical level, public procurement legislation would be aimed towards a 

correct, efficient, judicious and transparent use of public funds regardless of the source of 

the funds being Romanian or European. In reality, after a brief analysis, the initiator and 

the legislator of the public procurement process did not bother to notice the constant flaws 

of the previous legislation and their effects on the efficiency and output quality of the 

public procurement process and on the purchasers, bidders and therefore the impact of 

these flaws on public funds. I did not notice the existence of modern and efficient 

consulting methods of the actors involved in the public procurement process, such as 

public hearings, used by Advocacy Academy (Bălănean, 2012, Fiț, 2013). 

 

2. ECONOMIC ASPECTS 

 

Even though we have major differences between the categories of economic actors 

such as geographic area, urban vs rural environment, social status, etc., in modern society, 

within the European Union in the context of globalization and rapid spreading of 

information, the effects of generalizing the new communication methods, the internet, the 

technological boom -especially in the IT industry-, mobile telephony, easy, low-cost and 

rapid travel, the global influences are more than obvious. These influences give birth to 

debates, new studies and research on their economic and social effects. The consumer 

society fundamentally transformed the European economic environment and the global 

environment due to pressures from Asian countries, especially China. The development of 

tourism and MNCs on one hand to find untapped markets with potential and on the other 


