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ABSTRACT:Performance is a term that defines the purpose, namely the successful 

fulfillment of one or more activities performed by an organization. Performance assessment 

is a concept that cannot be defined exactly because it exceeds the scope of a particular 

scientific field. In the public sector, performance is difficult to identify because the processes 

are more difficult to quantify than in the private sector where the main purpose is profit. The 

paper aims to present the first major performance evaluation systems used in the public 

sector, followed by the advantages and disadvantages arising from their application and 

ends with conclusions and proposals to improve public sector performance. The paper will 

have a special section devoted to the status of implementation of performance evaluation 

systems in the public sector in Romania. Research methodology aims studying literature and 

law. 
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1. INTRODUCTION 

 

Defining the concept of performance in the public sector, the major concern of 

theorists and practitioners is a difficult process. The difficulty of defining this concept 

derives from the complexity of public sector characterized by public policy development 

and implementation and service delivery. The public performance environment is very 

difficult to quantify or identify because there is an economic criterion, based on concrete 

figures reflecting profit, which are necessary for the assessment of the level achieved by a 

business organization. 

Improving public sector performance is an objective which has an important role in the 

political agenda of all industrialized countries. Public sector performance generally is 

closely related to the overall economic performance of different countries. 

Performance analysis of an organization involves establishing a relationship between 

the results, means and objectives, namely an approach is needed in terms of effectiveness, 

efficiency and budgeting.(Profiroiu, M.,  2001, p. 8) 
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