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AABBSSTTRRAACCTT::  The appearance and the spread of the information technology and the 

availability of the e-services opened up a new chapter "within the history and relationship 

between the EU and its citizens by providing a new quality of relationship- and service 

system"(Lapsánsky, 2013, p. 352)(Veszprémi B., Czékmann Zs., 2013).The appearance of 

information technology can be dated to the XX. century. In the beginning, the technology 

formed the business and private sphere by providing new technological tools in the starting 

and maintaining of relationships. This process fastened and developed and nowadays the 

business and private sector can reach services electronically provided by the administrative 

sphere in order to keep contact with the state. The electronization process of the public 

sphere and the administration is a huge step forward which formed and transformed the role 

of the state as well. 

The topic of my paper is this smaller but significant part of information technology, the e-

services having a special regard to the situation in the European Union (hereinafter 

referred to as: EU), especially in Hungary.  
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1. INTRODUCTION, THE DEVELOPMENT OF THE REGULATION OF E-

SERVICES IN THE EU 

 

Parallel with the appearance and spread of information technology (hereinafter 

referred to as: IT) a new function of state developed. This function is to provide 

services.The state went and goes through a development together with the society. The 

function and role of the state depends on the level of the society and the economics. Until 

the end of the XIX century among the functions of the state the direction of public 

authorities and the functions related to national defense were dominant. This model was 

the so-called pure liberal model, the 'night-watchman' state.In the last period of the XIX 

century, civic values got involved in determining the role of the state. These values were 

(and still are): public education, health-care (especially: epidemiology), poverty policy. 

These were the values of the evolving civil society. We can speak about welfare state 

from the mid of XX century, where the demands of the welfare society got the emphasis 

for the state to fulfil.The demands of the welfare society are among others: the appropriate 
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